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RESOLUTION NO. 32214 
 

A RESOLUTION AUTHORIZING THE CHATTANOOGA FIRE 
CHIEF TO SEEK APPROVAL TO EXECUTE A MULTI-YEAR 
SYSTEM UPGRADE AGREEMENT FOR SUPPORT OF AND 
UPGRADES TO THE SHIPPING SOFTWARE, REQUIRED 
HARDWARE, IMPLEMENTATION SERVICES, AND 
MAINTENANCE SUPPORT OF THE FIRE STATION ALERT 
SYSTEM PAID OVER THE TERM OF THE CONTRACT, 
WHICH IS FIVE YEARS, TO PROVIDE CRITICAL 
CONNECTION TO EACH FIRE STATION TO ALERT STATION 
PERSONNEL FOR DISPATCH OF AN INCIDENT, FOR A 
TOTAL AMOUNT OF FIVE HUNDRED SEVENTY-SEVEN 
THOUSAND THREE HUNDRED FIFTY-SIX DOLLARS 
($577,356.00). 
______________________________________________________ 
 

 
 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF CHATTANOOGA, 

TENNESSEE, That it is hereby authorizing the Chattanooga Fire Chief to seek approval to 

execute a multi-year system upgrade agreement for support of and upgrades to the shipping 

software, required hardware, implementation services, and maintenance support of the Fire 

Station Alert System paid over the term of the contract, which is five years, to provide critical 

connection to each fire station to alert station personnel for dispatch of an incident, for a total 

amount of $577,356.00. 

ADOPTED: September 3, 2024 

/mem 

 


